
Bestpass is in the business of saving its customers 
time and money on toll, both on the road and in the 
back office. To date, we’ve saved customers more than 
$150 million.

A cost center is a department or other business unit 
to which costs may be charged for accounting or 
administrative purposes. Many of our customers want 
to have their data broken out by location, terminal, 
region, or some other division. Bestpass makes it easy 
for this data to be managed and securely accessed via 
our cost center functionality.

Benefits
•	 Unlock more efficient accounting
•	 Localize account management
•	 Gain greater insight into overall operations
•	 Allocate all toll-related cost by business unit
•	 Enable terminal managers and other employees 

to manage their own data
•	 Update cost centers via powerful customer 

web portal

Cost Centers
Organize your fleet operations and data by

location, region, or other business unit

U.S. Toll Coverage

The Best Coverage
Over 40 tolling authorities and 
100% of major U.S. toll roads

100% Coverage of All Major Toll Roads



How it Works

User Role Maintenance
The User Role Maintenance feature allows a User 
Manager to assign user roles, based on responsibility. 
Five distinct roles grant access to specific functionality 
and pages in the customer web portal, including:

•	 User Management: complete access and 
ability to assign roles

•	 Cost Center: permission to change and 
update cost centers

•	 Ordering: permission to order transponders 
and update vehicle information

•	 Empower: permission to access data analytics 
and reporting

•	 Accounting: permission to access statement 
and payment information

How Do I Find Out More?
To learn more about simplifying your toll while 
saving time and money, visit bestpass.com or 
call (888) 410-9696.

Orders by Cost Center
Orders by Cost Center helps to mitigate unassigned 
transponders, as well as to help you organize your 
fleet by business unit. Users are able to filter and 
search by cost center from the order listing page.

Itemized cost center statements
•	 You will benefit from more dynamic cost 

center management functionality, including 
the ability to generate dedicated statements 
for each cost center

•	 Users can run cost center statements at 
any time within the Empower section of 
the customer web portal

•	 Anything that can incur cost can be assigned 
back to a cost center


