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ON THE ROAD WITH BESTPASS

SAIA LTL FREIGHT

CHALLENGE

Saia operates all over the country and needed a streamlined toll management service
to consolidate all of its toll activity. Dealing with numerous tolling accounts resulted in
endless amounts of paperwork and incorrect transponder violations. Tracking all this

paperwork presented itself to be a challenge that is time consuming.

SOLUTION

Saia turned to Bestpass to solve all of its tolling needs. Saia now has consolidated
accounts, fees, and simplified violations and billing processes. This allows the company
to take a step back and make better toll decisions based upon a wealth of easily
accessible toll data.

RESULTS

Bestpass has provided Saia with streamlined toll management services for the entire
fleet. Saia now receives toll discounts that they would not otherwise, and above all,
consolidated billing and minimized violations. This is not only saving them money, but
also valuable time in the back office that was initially spent on paperwork.




“Bestpass has provided Saia LTL Freight with a one-stop
solution to tolling needs throughout the country. We have
HOW HAS SAIA been able to consolidate our numerous tolling accounts,
BENEFITTED access and service fees, as well as simplifying the billing
e eTPASSs and conflict resolution process. The ability to dissect
our charges and influence our toll decisions has been
simplified, and our ease of doing business with our toll
service improved.”

“The onboarding process was perhaps the easiest of any
vendor we have partnered with. It started with the quick
and personable response of Michael Magliocca

WHAT WAS YOUR . c
and the entire customer service group at Bestpass. We

EXPERIENCE

DURING THE were made to feel like an important customer, and our

ONBOARDING

PROCESS? questions were answered in a timely, informative, and

unassuming manner. We have greatly appreciated
Bestpass’ focus on us as a customer, and their continued
support as we have grown in our relationship.”

— Robert Bulick —
Vice President of Linehaul at Saia LTL Freight
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